HoReCa English – Lesson 6
Problems at the Table
Taking Responsibility & Promising Action
Future Forms: Will & Going to

Why Problems Shift the Language to the Future
Kada se pojavi problem za stolom, komunikacija se pomera sa:
· objašnjavanja
· analiziranja
· opravdavanja
na nešto mnogo važnije:
👉 šta ćemo sada da uradimo
Zato engleski u ovim situacijama prirodno koristi future forms.
Ne da bi govorio o dalekoj budućnosti,
već da bi dao sigurnost u sadašnjem trenutku.

1️⃣ FUTURE WITH WILL – instant reakcija i obećanje
Will koristimo kada:
· reagujemo u trenutku
· nudimo trenutno rešenje
· preuzimamo odgovornost
Primeri (Problems at the table):
· I will fix this immediately.
· I will replace the dish.
· We will take care of the problem.
· I’m sorry — I will check this right away.
📌 Will signalizira:
„Čujem problem i reagujem sada.“

2️⃣ FUTURE WITH GOING TO – planirano rešenje
Going to koristimo kada:
· već imamo plan
· znamo šta je sledeći korak
· pokazujemo da rešenje nije improvizacija
Primeri:
· I’m going to talk to the kitchen.
· We’re going to replace your order.
· I’m going to check with the manager.
📌 Going to signalizira:
„Ovo je već osmišljeno rešenje.“

🔑 KLJUČNA RAZLIKA (vrlo važno)
Will = trenutna odluka
Going to = već postojeći plan
U profesionalnoj komunikaciji često ih kombinujemo:
· I’m sorry. I will fix this. I’m going to replace the dish.
To zvuči:
· sigurno
· kompetentno
· smirujuće

3️⃣ CORE VOCABULARY (Lesson 6)
· complaint – žalba
· apologize – izviniti se
· fix – rešiti
· replace – zameniti
· patience – strpljenje

🧠 MINI SUMMARY
· problem → apology
· rešenje → future
· sigurnost → will + going to

✍️ WRITTEN PRACTICE – Lesson 6
1️⃣ Vežba 1 – Izaberi tačan future oblik
Zaokruži will ili going to.
1. I’m sorry. I will / am going to fix this immediately.
2. I’m will / going to talk to the kitchen about this.
3. Don’t worry, we will / are going to take care of it.
4. I already spoke to the chef — we will / are going to replace the dish.
5. Thank you for your patience. I will / am going to check this now.

2️⃣ Vežba 2 – Dopuni rečenice (will / going to)
Dopuni pravilnim oblikom.
1. I apologize for the inconvenience. I __________ fix this right away.
2. We __________ replace your order.
3. I __________ speak to the manager about this.
4. Please don’t worry — we __________ take care of everything.
5. I __________ check what happened in the kitchen.

3️⃣ Vežba 3 – Preformuliši (profesionalni odgovor)
Preformuliši rečenice koristeći future forms.
1. This is a problem.
→ ____________________________________
2. I need to check with the kitchen.
→ ____________________________________
3. We will solve this. (učiniti ljubaznijim)
→ ____________________________________
4. The dish is wrong.
→ ____________________________________

4️⃣ Vežba 4 – Situacije iz prakse
Napiši jednu profesionalnu rečenicu.
1. Gost se žali da je jelo pogrešno.
→ ____________________________________
2. Želiš da se zahvališ gostu na strpljenju i ponudiš rešenje.
→ ____________________________________
3. Imaš već plan kako da rešiš problem.
→ ____________________________________

5️⃣ Vežba 5 – Pisani dijalog (Problem at the Table)
Popuni dijalog koristeći will i going to.
Guest: This is not what I ordered.
Staff: I’m very sorry. ________________________________
Guest: This is unacceptable.
Staff: I understand. ________________________________
Staff: Thank you for your patience. ________________________________

✅ ANSWER KEY – Lesson 6
Vežba 1
1. will
2. going to
3. will
4. are going to
5. will
Vežba 2
1. will
2. are going to
3. am going to
4. will
5. am going to
Vežba 3 (primeri)
1. I’m sorry. I will take care of this immediately.
2. I’m going to check with the kitchen.
3. Don’t worry, we will fix this for you.
4. I’m sorry — we’re going to replace the dish.
Vežba 4 (primeri)
1. I apologize for the mistake. I will replace the dish immediately.
2. Thank you for your patience. We’re going to fix this right away.
3. I’ve already checked — we’re going to replace the order.
Vežba 5 (primer)
· I will fix this immediately.
· I’m going to replace the dish.
· We will take care of everything.

