Customer service and sales manager

Job description: The customer service and sales manager is responsible for creating a welcoming atmosphere for all customers. They provide excellent customer service and assist customers with any inquiries they may have. Additionally, the customer service and sales manager keeps the storefront clean and orderly to maximize foot traffic and sales. Leading a team of sales associates is also a large part of the customer service and sales manager’s job. 
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Job responsibilities:
 
Lead a team of sales associates
Provide quality customer service
Create and coordinate sales associates’ schedules
Facilitate tasks for the sales associates
Keep the store looking clean and organized
Handle cash and card transactions
Do customer returns and exchanges following the company’s return policy


