Lekcija 11 – Reporting to the Management
Past Simple vs Present Perfect 2
What Happened vs What Matters Now

Dve vremenske perspektive (jasno razdvojeno)
🔹 Past Simple – ŠTA SE DESILO
Koristimo Past Simple kada:
· opisujemo konkretan događaj
· navodimo šta se desilo
· često postoji ili se podrazumeva vreme
Struktura:
subject + past form
Primeri:
· The guest complained about the food.
· The order arrived late.
· The kitchen made a mistake.
· We apologized to the guest.
📌 Past Simple = činjenice

🔹 Present Perfect – TRENUTNI STATUS
Koristimo Present Perfect kada:
· govorimo o posledicama
· opisujemo trenutno stanje
· situacija je relevantna sada
Struktura:
have / has + past participle
Primeri:
· There has been a complaint.
· The issue has been resolved.
· We have found a solution.
· The guest has left satisfied.
📌 Present Perfect = status

3️⃣ Tipična struktura izveštaja menadžeru
U profesionalnom izveštavanju često koristimo oba vremena, ali jasno odvojeno.
Primer strukture:
1. Past Simple – opis događaja
2. Present Perfect – trenutni status
Primer:
· The guest complained about the delay.
· There has been an inconvenience, but the issue has been resolved.

4️⃣ Najčešće greške (VAŽNO)
❌ There was a complaint and it has finished.
✅ There was a complaint, but it has been resolved.
❌ Yesterday there has been a delay.
✅ Yesterday there was a delay.
❌ The guest has complained yesterday.
✅ The guest complained yesterday.

5️⃣ Ključni izrazi za reporting
· There has been a complaint.
· The issue has been resolved.
· The situation has remained calm.
· We apologized and offered a solution.
· The guest left satisfied.

✍️ VEŽBANJA – Lekcija 11
Vežba 1 – Izaberi tačno vreme
1. The guest __________ (complain / has complained) about the service.
2. There __________ (was / has been) a delay earlier today.
3. We __________ (apologized / have apologized) to the guest.
4. The issue __________ (was resolved / has been resolved).
5. The guest __________ (left / has left) satisfied.

Vežba 2 – Spoji događaj i status
Napiši dve rečenice:
· prvu u Past Simple
· drugu u Present Perfect
1. žalba / rešeno
→ __________________________________
→ __________________________________
2. kašnjenje / pronađeno rešenje
→ __________________________________
→ __________________________________

Vežba 3 – Prebaci u odgovarajuće vreme
1. There is a complaint.
→ __________________________________
2. The kitchen makes a mistake.
→ __________________________________
3. We fix the problem.
→ __________________________________

Vežba 4 – Mini izveštaj menadžeru
Napiši 3–4 rečenice koristeći oba vremena.
Situacija:
Gost se žalio na kašnjenje. Izvinili ste se. Problem je rešen i gost je otišao zadovoljan.
→ __________________________________
→ __________________________________
→ __________________________________

✅ ANSWER KEY – Lekcija 11
Vežba 1
1. complained
2. was
3. apologized
4. has been resolved
5. left
Vežba 2 (primeri)
1. 
· The guest complained about the service.
· The issue has been resolved.
2. 
· There was a delay with the order.
· We have found a solution.
Vežba 3 (primeri)
1. There has been a complaint.
2. The kitchen made a mistake.
3. We have fixed the problem.
Vežba 4 (primer)
· The guest complained about a delay.
· We apologized for the inconvenience.
· The issue has been resolved.
· The guest left satisfied.

