Lekcija 10 – Present Perfect 
Communication in Stressful Situations
Describing the Situation Now

1️⃣ Šta je Present Perfect
Present Perfect koristimo kada:
· govorimo o onome što se desilo
· ali je važno za sadašnji trenutak
· situacija još traje ili ima posledicu sada
📌 Fokus nije na kada, već na šta je rezultat sada.

2️⃣ Struktura Present Perfect
✅ Afirmativni oblik
have / has + past participle (V3)
· I / you / we / they → have
· he / she / it → has
Primeri (HoReCa):
· There has been a delay.
· We have received a complaint.
· The guest has expressed frustration.

❌ Negativni oblik
have not / has not + past participle (V3)
Primeri:
· We haven’t found a solution yet.
· The issue hasn’t been resolved.
📌 yet se vrlo često koristi uz Present Perfect.

❓ Upitni oblik
Have / Has + subject + past participle (V3)
Primeri:
· Has there been a delay?
· Have you spoken to the guest?
· Has the problem been solved?

3️⃣ Kada NE koristimo Present Perfect
Ne koristimo ga kada:
· navodimo tačno vreme u prošlosti
❌ Yesterday there has been a delay.
✅ Yesterday there was a delay.

4️⃣ Present Perfect vs Past Simple (kratko i jasno)
	Situacija
	Vreme

	šta se desilo (završeno)
	    Past Simple

	šta se desilo i važno je sada
	   Present Perfect


Primer:
· The order arrived late. (činjenica)
· There has been a delay. (situacija sada)

5️⃣ Ključni vokabular (Lesson 10)
· frustration – nezadovoljstvo
· inconvenience – neprijatnost
· patience – strpljenje
· calm – smiren
· delay – kašnjenje
· solution – rešenje

6️⃣ Tipične strukture u stresnoj komunikaciji
· There has been a delay.
· We have experienced some inconvenience.
· Thank you for your patience.
· We have found a solution.
· The situation has been handled calmly.
📌 Ove strukture opisuju stanje, ne radnju.

✍️ VEŽBANJA – Lekcija 10
Vežba 1 – Dopuni (Present Perfect)
Dopuni pravilnim oblikom glagola.
1. There __________ (be) a delay with the order.
2. The guest __________ (express) frustration.
3. We __________ (experience) some inconvenience.
4. The situation __________ (remain) calm.
5. We __________ (find) a solution.
6. The issue __________ (not be) resolved yet.
7. Thank you for your __________ (be) patient.

Vežba 2 – Izaberi tačan oblik
1. There was / has been a delay.
2. We have apologized / apologized already.
3. The guest has shown / showed frustration.
4. The problem has been / was solved now.
5. We haven’t found / didn’t find a solution yet.

Vežba 3 – Prebaci u negativ
1. We have found a solution.
→ __________________________________
2. There has been an inconvenience.
→ __________________________________
3. The guest has remained calm.
→ __________________________________

Vežba 4 – Napravi pitanje
1. (there / be / a delay?)
→ __________________________________
2. (you / speak / to the guest?)
→ __________________________________
3. (the issue / be / resolved?)
→ __________________________________

Vežba 5 – Profesionalne rečenice
Napiši jednu rečenicu koristeći Present Perfect.
1. Želiš da objasniš trenutnu situaciju gostu.
→ __________________________________
2. Zahvaljuješ se na strpljenju.
→ __________________________________
3. Govoriš da još nema rešenja.
→ __________________________________

✅ ANSWER KEY – Lekcija 10
Vežba 1
1. has been
2. has expressed
3. have experienced
4. has remained
5. have found
6. hasn’t been
7. been
Vežba 2
1. has been
2. have apologized
3. has shown
4. has been
5. haven’t found
Vežba 3
1. We haven’t found a solution.
2. There hasn’t been an inconvenience.
3. The guest hasn’t remained calm.
Vežba 4
1. Has there been a delay?
2. Have you spoken to the guest?
3. Has the issue been resolved?
Vežba 5 (primeri)
1. There has been a delay, and we are working on it.
2. Thank you for your patience.
3. We haven’t found a solution yet.

