HoReCa English – Lesson 7
Payment & Closing
Follow-up Script & Written Practice

U ovoj lekciji učimo kako da:
· ponudimo račun
· objasnimo naplatu
· zatvorimo razgovor profesionalno i ljubazno
Ne uvodimo novu gramatiku.
Koristimo poznate strukture u završnoj fazi interakcije.

1️⃣ Present Simple – rutinske radnje
Present Simple koristimo kada govorimo o:
· standardnim koracima naplate
· onome što radimo uvek na kraju
Primeri:
· I bring the bill.
· We accept cards and cash.
· The service charge is included.

2️⃣ Past Simple – referenca na prethodnu radnju
Past Simple koristimo kada se pozivamo na nešto što se već desilo.
Primeri:
· You ordered grilled salmon.
· We corrected the bill.
· The payment was successful.

3️⃣ “Can / Would you like” – završna ponuda
Koristimo ih za:
· ponudu računa
· dodatnu pomoć
· zatvaranje razgovora
Primeri:
· Can I bring you the bill?
· Would you like to pay by card or cash?
· Can I help you with anything else?

🧠 Mini grammar summary
· rutine → Present Simple
· referenca → Past Simple
· ponuda / izbor → can / would like

1️⃣ Vežba 1 – Dopuni rečenice (Present Simple)
Dopuni rečenice odgovarajućim oblikom glagola.
1. I __________ (bring) the bill to the table.
2. We __________ (accept) cards and cash.
3. The service charge __________ (be) included.
4. I __________ (check) the bill before payment.
5. The guest __________ (ask) for the receipt.
6. We __________ (print) the bill at the bar.
7. The waiter __________ (return) with the card machine.

2️⃣ Vežba 2 – Izaberi tačan oblik (Present / Past Simple)
Zaokruži tačnu opciju.
1. You order / ordered grilled salmon.
2. We correct / corrected the bill.
3. The payment is / was successful.
4. I bring / brought the receipt.
5. The guest pay / paid by card.
6. We include / included the service charge.
7. The waiter check / checked the total amount.

3️⃣ Vežba 3 – Formiraj pitanja (can / would like)
Sastavi potpuna pitanja.
1. (bring / the bill)
→ ____________________________________
2. (pay / by card or cash)
→ ____________________________________
3. (need / the receipt)
→ ____________________________________
4. (help / anything else)
→ ____________________________________
5. (split / the bill)
→ ____________________________________
6. (pay / separately)
→ ____________________________________
7. (check / the bill again)
→ ____________________________________

4️⃣ Vežba 4 – Preformuliši (profesionalni završetak)
Preformuliši kratke izraze u potpune, profesionalne rečenice.
1. The bill.
→ ____________________________________
2. Card or cash?
→ ____________________________________
3. Receipt?
→ ____________________________________
4. Everything OK?
→ ____________________________________
5. Pay together.
→ ____________________________________
6. Pay separate.
→ ____________________________________
7. Thank you. Goodbye.
→ ____________________________________

5️⃣ Vežba 5 – Pisani dijalog (Payment & Closing)
Popuni dijalog odgovarajućim rečenicama.
Waiter: ________________________________ (offer the bill)
Guest: Yes, please.
Waiter: ________________________________ (offer payment method)
Guest: By card, please.
Waiter: ________________________________ (confirm bringing card machine)
Guest: Thank you.
Waiter: ________________________________ (polite closing)

✅ ANSWER KEY – Lesson 7
Vežba 1
1. bring
2. accept
3. is
4. check
5. asks
6. print
7. returns
Vežba 2
1. ordered
2. corrected
3. was
4. brought
5. paid
6. included
7. checked
Vežba 3 (primeri)
1. Can I bring you the bill?
2. Would you like to pay by card or cash?
3. Do you need the receipt?
4. Can I help you with anything else?
5. Can we split the bill?
6. Would you like to pay separately?
7. Can I check the bill again?
Vežba 4 (primeri)
1. I will bring you the bill.
2. Would you like to pay by card or cash?
3. Do you need the receipt?
4. Is everything OK?
5. Would you like to pay together?
6. Would you like to pay separately?
7. Thank you very much. Have a nice day.
Vežba 5 (primer)
· Can I bring you the bill?
· Would you like to pay by card or cash?
· I will bring the card machine.
· Thank you. Have a great day.

