5.3. Making phone calls - Handout

Kod telefonskih poziva, važno je prvo se predstaviti, predstaviti kompaniju iz koje dolaziš a onda reći koga tražiš ukoliko zoveš preko centrale, ili razlog poziva ukoliko zoveš direktno. Budi kratak, jasan i precizan: ko si, zašto zoveš i šta nudiš, budi ljubazan i poštuj tuđe vreme. 

Model 1:
Good morning, this is Milena Sofronijevic, I am calling on behalf of the Ukusno company from Belgrade. Could I, please, speak to the person in charge of the Belgrade event?
Model 2:
Good morning Ms Smith, my name is Milena Sofronijevic and I come from the Ukusno company from Belgrade. Our company has the longest tradition of providing catering services in Belgrade. Also our prices are among the most competitive ones on the market. We use local, fresh and delicious ingredients for our food. We want to send you our offer if that is okay. Will you give me your email, please? Is there anything else you want to know about us?
Thank you for your time.
Model 3:
Good morning Ms Smith, my name is Milena Sofronijevic and I come from the Ukusno company from Belgrade. Our company has the longest tradition of providing catering services in Belgrade. Also our prices are among the most competitive ones on the market. We use local, fresh and delicious ingredients for our food. Can we arrange to meet next Wednesday? / Are you available for the meeting next Wednesday? What is the most suitable time for you?


Ovde možeš pronaći puno situacionih dijaloga:
https://eslgold.com/speaking-4/speaking_situations/
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