HoReCa English – Lesson 3
Reservations & Welcoming Guests
Modal Verbs: Degrees of Distance, Politeness and Authority

Modalni glagoli u engleskom jeziku (may, could, should, must, have to) ne služe samo za izražavanje dozvole ili obaveze.
Oni su jezički alati za regulisanje odnosa između govornika i sagovornika.
U HoReCa kontekstu, modalni glagoli omogućavaju da:
· održimo profesionalnu distancu
· izrazimo ljubaznost bez gubitka autoriteta
· razlikujemo ponudu, preporuku i pravilo
Drugim rečima:
modalni glagoli pokazuju koliko se približavamo gostu — ili koliko zadržavamo kontrolu.

1️⃣ MODAL VERBS AS A SCALE 
Modalne glagole možemo posmatrati kao skalu:
May → Could → Should → Must / Have to
Ova skala ide:
· od najmekšeg, najformalnijeg izraza
· ka najdirektnijem i najobavezujućem
Razumevanje ove skale je ključno za prirodan HoReCa engleski.

2️⃣ MAY – FORMAL PERMISSION & PROFESSIONAL DISTANCE
May koristimo kada:
· želimo da zvučimo formalno
· dajemo ili tražimo dozvolu
· želimo da zadržimo profesionalnu distancu
Primeri:
· May I take your reservation details?
· You may take a seat.
· May I see your ID, please?
📌 May se često koristi u prijemu gostiju i u situacijama koje zahtevaju ozbiljnost i jasnoću.

3️⃣ COULD – POLITE REQUEST & COOPERATION
Could koristimo kada:
· želimo saradnju
· tražimo informaciju ili pomoć
· ublažavamo zahtev
Primeri:
· Could you spell your name, please?
· Could I check your reservation?
· Could you follow me, please?
📌 Could ne govori o sposobnosti, već o spremnosti sagovornika da sarađuje.

4️⃣ SHOULD – PROFESSIONAL RECOMMENDATION
Should koristimo kada:
· dajemo savet
· predlažemo bolju opciju
· ne namećemo obavezu
Primeri:
· You should wait here for a moment.
· We should check the reservation details.
· You should have your ID ready.
📌 Should signalizira brigu i stručnost, ne autoritet.

5️⃣ MUST & HAVE TO – RULES AND OBLIGATION (BRIEF PREVIEW)
· Must → interna pravila, bezbednost, lična procena
· Have to → spoljašnja pravila, procedura, zakon
Primeri:
· We must check your ID.
· You have to show identification by law.
📌 Ovde se jezik pomera ka autoritetu, ne ka ponudi.

🔑 KEY CONCEPT 
Modalni glagoli ne govore šta je moguće,
već kakav odnos želimo da uspostavimo.
U prijemu gostiju:
· May / Could → otvaraju prostor
· Should → usmerava
· Must / Have to → zatvaraju dilemu

🔹 KEY VOCABULARY (Lesson 3)
· reservation – rezervacija
· spell – spelovati
· ID / identification – lična karta / identifikacija
· follow me – pođite sa mnom
· ready – spremno
· check – proveriti

🧠 Zašto je ovo važno za prijem gostiju
Prijem gostiju je trenutak u kome:
· gost procenjuje profesionalnost prostora
· ton komunikacije postavlja očekivanja
Pravi izbor modalnog glagola:
· smanjuje tenziju
· povećava poverenje
· omogućava autoritet bez rigidnosti
To je suština dobrog HoReCa engleskog.
1️⃣ Vežba 1 – Izbor modalnog glagola prema odnosu
Za svaku situaciju izaberi najprikladniji modalni glagol
(may / could / should / must / have to) i dopuni rečenicu.
1. (formalna dozvola, recepcija)
________ I see your reservation details, please?
2. (ljubazna molba, saradnja)
________ you spell your last name for me, please?
3. (profesionalna preporuka)
You ________ have your ID ready at check-in.
4. (procedura po pravilima)
Guests ________ show identification upon arrival.
5. (interna obaveza osoblja)
We ________ check every reservation carefully.
6. (ljubazno usmeravanje gosta)
________ you follow me, please?
7. (neutralna ponuda)
You ________ take a seat while I check the reservation.

2️⃣ Vežba 2 – Razlikovanje značenja (nijanse)
Zaokruži rečenicu koja najbolje odgovara profesionalnom HoReCa kontekstu.
1. 
a) You must follow me.
b) Could you follow me, please?
2. 
a) You have to wait here.
b) You may wait here for a moment.
3. 
a) I need to see your ID.
b) May I see your ID, please?
4. 
a) We should check the reservation.
b) We must check the reservation.
5. 
a) Spell your name.
b) Could you spell your name, please?

3️⃣ Vežba 3 – Preformuliši (kontrola tona)
Preformuliši rečenice tako da zvuče profesionalno i primereno prijemu gostiju.
1. Show me your ID.
→ ____________________________________
2. Sit here.
→ ____________________________________
3. Say your name again.
→ ____________________________________
4. Follow me.
→ ____________________________________
5. We check reservations. (učiniti ljubaznijim)
→ ____________________________________

4️⃣ Vežba 4 – Analiza izbora (kratko razmišljanje)
Za svaku rečenicu napiši zašto je izabrani modal odgovarajući
(jedna kratka rečenica).
1. May I see your ID, please?
→ ____________________________________
2. Could you spell your name for me?
→ ____________________________________
3. You should have your documents ready.
→ ____________________________________
4. Guests have to show identification.
→ ____________________________________

5️⃣ Vežba 5 – Pisani dijalog (Reception & Reservation)
Popuni dijalog koristeći odgovarajuće modalne glagole.
Staff: Good evening. Welcome.
Staff: ________________________________ (traženje dozvole – ID)
Guest: Of course.
Staff: Thank you. ________________________________ (ljubazna molba – ime)
Guest: Yes, it’s Petrović.
Staff: Thank you. ________________________________ (preporuka – čekanje)
Guest: That’s fine.
Staff: Great. ________________________________ (usmeravanje gosta)

✅ ANSWER KEY – Lesson 3
Vežba 1
1. May
2. Could
3. should
4. have to
5. must
6. Could
7. may

Vežba 2
1. b
2. b
3. b
4. b
5. b

Vežba 3 (primeri)
1. May I see your ID, please?
2. You may take a seat, please.
3. Could you spell your name again, please?
4. Could you follow me, please?
5. We should check the reservation details.

Vežba 4 (primeri)
1. May održava formalnu distancu i profesionalnost.
2. Could ublažava zahtev i podrazumeva saradnju.
3. Should daje savet, ne naredbu.
4. Have to ukazuje na pravilo ili proceduru.

Vežba 5 (primer)
· May I see your ID, please?
· Could you spell your name for me, please?
· You should wait here for a moment.
· Could you follow me, please?

