3.2. 
Booking a Flight
[bookmark: _heading=h.gjdgxs]Ann has arrived at the airport and as she has missed her flight, she needs to book the next available flight to London. 
Counter agent: How may I help you? 
Ann: Hi. I need a seat on the next available flight to London. 
Counter agent: I'd be happy to help you with that. Which airline do you prefer? 
Ann: It doesn't matter. I just need to get to London as soon as possible. 
Counter agent: Ok. Let me see. There's a flight to London leaving at 2:30 pm. 
Ann: That's perfect. 
Counter agent: Do you prefer a window or aisle seat? 
Ann: Aisle, please. 
Counter agent: I'll need your passport and credit card, please. 
Ann: Here you are. Oh, is there a vegan meal option? 
Counter agent: Yes. 
Ann: And is there a Wi-Fi on the plane? 
Counter agent: Yes, but the airline charges for the use. Here's your boarding pass. Please arrive at the gate at least 45 minutes prior to takeoff. 


Booking a hotel
While waiting at the gate for her flight to London, Ann calls her favorite hotel to reserve a room. 
Receptionist: Hello. This is Tony at the Sunset Hotel. How may I help you?
Ann: Hi. I need to book a room. 
Receptionist: Certainly. When will you arrive? 
Ann: Tonight around 8 pm. I know it's short notice. I'll take any room you have. 
Receptionist: Let me check our availability. We do have a single room available tonight. How many nights will you stay with us? 
Ann: Two nights. 
Receptionist: Very good. Have you stayed with us before? 
Ann: Yes, many times. 
Receptionist: I'll need a few details from you and then we can get your room booked. 


